
利用者満足度調査結果（回答者の属性）
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1 性別 男 37 34.6% 18 37.5% 22 19.6% 41 38.0% 55 52.4% 35 42.2% 17 29.3% 21 30.0% 21 36.2% 20 36.4% 5 8.2% 14 21.9% 306 32.9%

女 70 65.4% 30 62.5% 90 80.4% 67 62.0% 50 47.6% 48 57.8% 41 70.7% 49 70.0% 37 63.8% 35 63.6% 56 91.8% 50 78.1% 623 67.1%

2 平均年齢 20歳未満 5 4.7% 0 0.0% 1 0.9% 0 0.0% 0 0.0% 6 7.2% 2 3.4% 1 1.3% 1 1.7% 5 9.1% 0 0.0% 2 3.1% 23 2.5%

20代 7 6.5% 0 0.0% 1 0.9% 11 10.2% 0 0.0% 8 9.6% 3 5.2% 0 0.0% 0 0.0% 1 1.8% 1 1.6% 2 3.1% 34 3.6%

30代 10 9.3% 1 2.0% 8 7.1% 6 5.6% 3 2.9% 15 18.1% 2 3.4% 5 6.6% 4 6.9% 1 1.8% 3 4.9% 12 18.8% 70 7.5%

40代 21 19.6% 2 4.0% 11 9.8% 6 5.6% 2 1.9% 12 14.5% 6 10.3% 15 19.7% 5 8.6% 5 9.1% 10 16.4% 12 18.8% 107 11.4%

50代 24 22.4% 5 10.0% 20 17.9% 10 9.3% 3 2.9% 15 18.1% 14 24.1% 11 14.5% 6 10.3% 5 9.1% 11 18.0% 6 9.4% 130 13.9%

60代 19 17.8% 22 44.0% 32 28.6% 34 31.5% 42 40.4% 20 24.1% 16 27.6% 31 40.8% 20 34.5% 16 29.1% 19 31.1% 15 23.4% 286 30.6%

70歳以上 21 19.6% 20 40.0% 39 34.8% 41 38.0% 54 51.9% 7 8.4% 15 25.9% 13 17.1% 22 37.9% 22 40.0% 17 27.9% 15 23.4% 286 30.6%

3 来館方法 徒歩 5 4.5% 1 2.0% 2 1.8% 2 1.8% 7 6.7% 1 1.2% 0 0.0% 0 0.0% 1 1.8% 0 0.0% 5 8.2% 2 3.1% 26 2.8%

自転車 10 9.0% 3 5.9% 11 9.8% 11 10.0% 14 13.5% 5 6.0% 6 10.0% 3 3.9% 4 7.1% 1 1.8% 6 9.8% 8 12.5% 82 8.7%

バイク 1 0.9% 0 0.0% 1 0.9% 0 0.0% 4 3.8% 1 1.2% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 7 0.7%

自動車 86 77.5% 47 92.2% 95 84.8% 96 87.3% 78 75.0% 76 91.6% 53 88.3% 73 96.1% 51 91.1% 51 92.7% 47 77.0% 54 84.4% 807 85.6%

公共交通 9 8.1% 0 0.0% 0 0.0% 0 0.0% 1 1.0% 0 0.0% 1 1.7% 0 0.0% 0 0.0% 1 1.8% 3 4.9% 0 0.0% 15 1.6%

送迎 0 0.0% 0 0.0% 3 2.7% 1 0.9% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 1.8% 0 0.0% 0 0.0% 5 0.5%

その他 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 1.9% 0 0.0% 0 0.0% 1 0.2%

4 来館所要時間 5分以内 4 3.7% 3 6.1% 12 10.7% 11 10.3% 9 8.6% 10 12.0% 2 3.4% 0 0.0% 5 8.8% 4 7.3% 4 6.6% 4 6.3% 68 7.3%

5～20分 38 35.2% 30 61.2% 67 59.8% 56 52.3% 46 43.8% 34 41.0% 26 44.8% 45 60.8% 26 45.6% 23 41.8% 29 47.5% 40 62.5% 460 49.3%

20～40分 37 34.3% 9 18.4% 11 9.8% 14 13.1% 10 9.5% 12 14.5% 8 13.8% 24 32.4% 9 15.8% 7 12.7% 18 29.5% 6 9.4% 165 17.7%

40～60分 9 8.3% 1 2.0% 1 0.9% 4 3.7% 15 14.3% 3 3.6% 8 13.8% 0 0.0% 9 15.8% 6 10.9% 4 6.6% 3 4.7% 63 6.8%

60分以上 20 18.6% 6 12.3% 21 18.8% 22 20.6% 25 23.9% 24 29.0% 14 24.2% 5 6.8% 8 14.1% 15 27.3% 6 9.9% 11 17.2% 177 19.0%

5 利用頻度 あまりない 11 10.3% 1 2.0% 1 0.9% 4 3.7% 0 0.0% 8 9.6% 0 0.0% 2 2.7% 4 6.9% 2 3.6% 1 1.6% 2 3.1% 36 3.9%

月1～2回 8 7.5% 2 4.1% 12 10.7% 11 10.3% 8 7.7% 7 8.4% 7 12.1% 10 13.3% 2 3.4% 5 9.1% 14 23.0% 10 15.6% 96 10.3%

週1回 29 27.1% 17 34.7% 56 50.0% 56 52.3% 17 16.3% 27 32.5% 22 37.9% 38 50.7% 18 31.0% 29 52.7% 34 55.7% 44 68.8% 387 41.5%

週2～3回 44 41.1% 28 57.1% 42 37.5% 34 31.8% 52 50.0% 38 45.8% 21 36.2% 21 28.0% 28 48.3% 18 32.7% 12 19.7% 8 12.5% 346 37.1%

ほぼ毎日 11 10.3% 1 2.0% 1 0.9% 1 0.9% 26 25.0% 2 2.4% 8 13.8% 4 5.3% 6 10.3% 1 1.8% 0 0.0% 0 0.0% 61 6.5%

大会時 4 3.7% 0 0.0% 0 0.0% 1 0.9% 1 1.0% 1 1.2% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 7 0.8%
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